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CRM/Marketing  
Automation  
Services
Whether you’re implementing CRM with marketing automation for the first time,  
replacing an existing system, or enhancing and customizing your CRM/MA solution,  
DemandGen’s experienced and certified CRM/MA consultants deliver the strategic  
guidance and technical know-how you need.
 
Your CRM and your marketing automation system are very powerful tools, and their sum is greater than the parts if they are  
properly integrated and leveraged. DemandGen was an early pioneer in the integration of marketing automation and CRM. 
We’ve worked on thousands of marketing automation and CRM projects, so our integration consultants know how to design 
closed-loop solutions that help revenue marketers track campaign attribution, manage and score leads along their lifecycle,  
keep data in sync, provide increased sales visibility and enablement, and manage the demand funnel “from click to close”— 
dramatically ramping up return on marketing investment.

How DemanDGen aDDs Value to Your Crm
Your CRM and your marketing automation system are essentially two interfaces to the same data set that provide different value to 
your organization. As sales and marketing organizations and their systems have become more closely aligned, more opportunities 
have arisen for businesses to leverage both systems: lead scoring dashboards, marketing campaign attribution and reporting, and 
other advanced capabilities that deliver insight into the digital body language of your prospects and customers. Yet keeping 
these complex systems maintained and properly integrated is challenging for many, due to limited in-house resources or lack 
of best-practice expertise and experience. Whether your CRM project needs to be planned, managed, optimized, enhanced,  
or extended, DemandGen can do it effectively, efficiently, and with industry-leading best-practice expertise.

Crm anD marketinG automation inteGration
The integration between your marketing automation and your CRM systems is critical: not only that it is properly configured 
initially, but that it is continually maintained, updated, and enhanced. Yet most organizations don’t have this kind of advanced 
technical expertise in-house, so systems can rapidly get out of sync. DemandGen’s integration consultants fill that gap with 
state-of-the-art, certified knowledge and experience.

Services include:

• Integration audit to ensure that everything created, deleted, or changed in one system maps properly to the other  
 system; it’s vital for accurate data capture, proper data hygiene, meaningful reporting, and effective segmentation,  
 among other things
• Process optimization to improve efficiency of data transfer and ensure that issues can be surfaced quickly
• Specialized process implementations such as accommodating the CRM’s customized lead/ contact treatments in the  
 marketing automation system, automation of record creation/processing/augmentation, snapshot-style data capture
• Snapshot-style data capture to provide historical point-in-time reporting  
 typically not available

• SLA tracking and enforcement including lead acceptance, actions, and timeframes—a peripheral benefit  
 of consolidated reporting
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Crm sYstem aDministration anD manaGement

We’ve been instrumental in helping some of world’s leading sales and marketing 
teams manage their most critical sales and marketing systems. Let us relieve you 
of burdensome tasks while applying our best-practice expertise and unmatched 
technical skills to enhancing, customizing, and streamlining your CRM imple-
mentation and workfl ows.

For clients without internal CRM resources, we can provide complete managed 
services to maintain these systems, or staff augmentation to complement your 
in-house team with our expert resources. And bringing in DemandGen offers 
another plus: your team will benefi t from learning the advanced capabilities 
and best practices that we’ve developed from working with hundreds of clients 
around the world.

Crm enHanCements/Custom DeVeloPment

If you’re looking at enhancing your CRM and marketing automation solutions with 
advanced capabilities, call on DemandGen to design and deliver the creative, well-
designed, and skillfully coded CRM solutions you need. Innovative custom projects 
such as sales enablement tools, AppExchange packages, reports and dashboards, 
permissions and workfl ows, specialty/automated notifi cations, and other custom 
integrations and extensions can help you generate the greatest possible return 
on your CRM investment.

A key to DemandGen’s success is our deep focus on understanding our clients’ 
business models and processes. As a result, we’re uniquely skilled in creating highly 
effective custom solutions that are perfectly aligned to your needs, and that take 
into account your sales approach, your workfl ow, your reporting requirements, 
your target market, your industry, and much more—all of which also leads to greater 
adoption, reduced training time, and reduced costs.

Our masterful CRM solutions architects and implementation engineers supply 
expert strategic guidance, solutions development, systems confi guration, installation 
deployment, and training. Their technical profi ciency in Visualforce, Apex, and other 
leading Web 2.0 technologies, enterprise application integration, and more means 
your new solution will meet the highest standards of quality. And DemandGen’s 
proven development methodology, tested in countless engagements, ensures 
the strictest quality control: resulting in a powerful, robust solution that delivers 
measurable results.
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